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ACT Emergency Services RTO 
Unique Student Identifier Fact Sheet 

Each individual student requires a Unique Student Identifier (USI) when studying a nationally 
recognised training course in Australia. ACT ESA has previously been exempt from collecting the USI, 
however, this exemption is no longer valid effective 1 January 2018.  

ACT ESA will not be able to issue nationally recognised qualifications to anyone without a verified USI. 

What is a Unique Student Identifier? 

The USI is a reference number made up of ten numbers and letters that: 

• creates a secure online record of your recognised training and qualifications gained in 
Australia, from all training providers you undertake recognised training with 

• will give you access to your training records and transcripts 

• can be accessed by you online, anytime and anywhere 

• is free and easy to create and 

• stays with you for life 

How do I get one? 

Creating a USI is quick, easy and free.  

1. Have a valid form of ID, such as your driver’s licence or passport, handy 

2. Go to www.usi.gov.au and click on ‘Create my USI’ 

3. Fill out the form online. Be sure to enter your details exactly as they appear on your ID. 

4. The system will verify your identity using the Document Verification Service (DVS). There is 
comprehensive information about the DVS on the USI website. 

What do I do with it? 

Next time you are filling out a nomination or enrolment form for ACT Emergency Services training, 
write your USI and Date of Birth on the form. Your USI will be entered on your VETtrak profile. You 
only need to provide your USI to ESA Training once. 

I’ve forgotten my USI – what do I do now? 

If you’ve done nationally recognised training in the past few years, you may already have a USI. You 
only ever need one USI. It is unique to you, and is yours for life. 

Go to www.usi.gov.au and click on the blue ‘Forgotten USI’ button. You will be asked to enter some 
information to allow the system to identify you. There is more information on the next page. 

Contacts for more information 

www.usi.gov.au 

ESA Training 

P: (02) 6207 8721  

E: esa_training@act.gov.au

http://www.usi.gov.au/
http://www.usi.gov.au/
http://www.usi.gov.au/


 

 
 



 

  


